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Upcoming Product Webinars

It's more than just a presentation or
marketing intelligence tool. At Encore
we work hard to produce valuable
product webinars that highlight 'wow'
and desirable features your
customers will significantly benefit
from.

The next series of product webinars
will take place on the following dates
and times.

All product webinars start at
11:00 am CST.

Recurring Contract Billing
Tues. January 26, 2010

Register
Tues. February 23, 2010

Register

Project

Tracking with Advanced Analytics
Fri. January 29, 2010

Register
Fri. February 26, 2010

Register

NFR Keys

Are you aware that as an Encore
Partner you are entitled to NFR
Encore Product registration keys?
Use Recurring Contract Billing in-
house to manage your software
renewals; Advanced SmartList to
extend the functionality of SmartList;
Project Tracking w/Advanced
Analytics to track and report on your
marketing campaigns or inquire on
some of our other products that are
available to you at no charge to make
your life a little bit less hectic during
these busy times.

Encore Business Solutlons

Furifering your success through innovative busines:

January 2010

Encore Turns 20!

Happy New Year Natalie!

Encore Business Solutions proudly enters its
twentieth year of business marking two decades
4 in the technology industry - an industry that has
@w & seen much growth and change in those 20 years.
&Q"* Encore originally started in 1990 with two people
¥ working part time. In twenty years, the company
has grown to a $5.6M company with 35 employees and has
received accolades within the Microsoft and Manitoba business
community. To read the full press release please click here.

CRG Changer for Encore Business Solutions

Did you know that CRG Changer can update data in Encore
Business Solutions products? In fact, Changer efficiently enables
the modification and consolidation of data in both Microsoft
Dynamics GP and Project Tracking with Advanced Analytics,
Recurring Contract Billing, Enhanced Customer Statement, Auto
Reconciler and GST/PST Distribution. In addition to these Encore
products, Changer, which is certified for Microsoft Dynamic GP,
can update data from various Microsoft Dynamics GP modules and
other third party applications. For more details, click here.

Planning has Begun for our Favorite Event of the Year,

Convergence2010

Convergence will be here before you know it. Encore will be at
Convergence in Atlanta, Georgia this coming April as an Alumni
Sponsor and Exhibitor.

We want to meet you there! There is nothing like good old
fashioned face to face meeting with fellow partners to introduce
you to our products, services and people.

Please send your v-card to Tanya so she can schedule a meeting
at the conference.

Product Updates

Product prices for Account Reconciler and Advanced SmartList




Frequently Asked Question

Q: Do I have to update my Encore
Products after installing the latest
Microsoft Dynamics GP® update?
A: Encore Products are designed to
be compatible with all Microsoft
Dynamics GP® service packs and
updates.

Contact Us!
For sales contact:
Sam Groen

Manager, Business Development

(888) 898-4330 ext.336

Tanya Burdett
Sales & Marketing Associate

(888) 898-4330 ext.348

O isv Central

were updated in our quarterly price list released on November 1,
2009. To make sure your copy is up to date email us to request
an updated list.

Quotable Quote

The average pencil is seven inches long, with just a half-inch
eraser - in case you thought optimism was dead. - Robert Brault

Encore

Business Solutions




