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Encore Business Solutions Named to 2010 President’s Club for Microsoft Dynamics
Encore is recognized by Microsoft for commitment to customers.

WINNIPEG. MANITOBA, CANADA — July 22, 2010 — Encore Business Solutions (Encore) has been named to the
2010 President’s Club for Microsoft Dynamics for the 15th consecutive year, making Encore the longest standing
Canadian member of the Microsoft Dynamics Presidents Club. This achievement is a direct result of Encore’s
outstanding dedication to customer satisfaction through the delivery of innovative business solutions.

President’s Club for Microsoft Dynamics honors high-performing Microsoft Dynamics partners whose commitment
to customers is reflected in their business success and growth. This prestigious group represents the top 5 percent
of Microsoft Dynamics partners worldwide. Membership is granted based on their continual, committed efforts
aimed at offering solutions that meet the needs of their customers.

This acknowledgment came during the Microsoft Worldwide Partner Conference (WPC), the company’s annual
premier partner event, which took place this year in Washington, D.C. WPC provides Microsoft Corp.’s partner
community with the largest opportunity to learn about the company’s road map for the upcoming year, establish
connections, share best practices, experience the latest product innovations and learn new skills.

“Microsoft is proud to recognize Encore for its outstanding sales achievement,” said Doug Kennedy, Vice President
of Microsoft Dynamics Partners. “This honor is a direct reflection of Encore’s outstanding group of employees and
management team, all of whom should be very proud of this accomplishment. Encore plays a very important role
in the growth and success of Microsoft Dynamics.”

Encore is dedicated to helping customers find the best solutions and services to accommodate their business
needs and further their success, while excelling in customer satisfaction. By collaborating with the teams at
Microsoft, Encore maintains a comprehensive understanding of the Microsoft Dynamics platform to provide
innovative solutions, services and unparalleled value to Microsoft Dynamics customers. Encore was also recently
recognized as finalist for the 2010 Microsoft Dynamics Partner of the Year — Canada.

“We work hard each year to ensure we remain in the top echelon of partners”, states Brent Twist, CEO of Encore.
“Being the longest standing partner in Canada truly establishes the fact that we are committed to providing our
current and future clients with the right knowledge, tools and education so they can make the most of their
technology investment and remain one step ahead of their competitors.”

About Encore Business Solutions Inc.

Established in 1990, Encore Business Solutions is committed to developing high quality products that extend the
functionality of Microsoft Dynamics GP. Encore’s aptitude to develop quality products and deliver timely releases
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has helped build a solid reputation within the Microsoft Dynamics Community. As a Microsoft Gold Certified
Partner, Encore is among the elite of Microsoft’s business partners, earning their highest endorsement. Encore
has also achieved Microsoft Dynamics President’s Club status for 15 consecutive years, recognizing their
exceptional customer service and performance.

Built on experience, reputation and genuine commitment to customers and business partners, Encore remains
dedicated to serving the Microsoft Dynamics community. For more information about Encore’s products and
services, visit www.encorebusiness.com.
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