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Encore Business Solutions Recognized as Finalist for the 2010 Microsoft Dynamics Partner of the Year - Canada

WINNIPEG. MANITOBA, CANADA — July 22, 2010 — Encore Business Solutions (Encore) today announced that it
has been selected as a finalist for the 2010 Microsoft Dynamics Partner of the Year - Canada. The Microsoft
Dynamics Partner of the Year awards demonstrates exceptional business success by optimizing the use of
Microsoft Dynamics to deliver innovative solutions that exceed customer expectations and surpass business goals.

Award finalists and winners were recognized at the Microsoft Worldwide Partner Conference 2010, the company’s
annual premier partner event, which took place July 11-15, 2010 in Washington, D.C. The finalists were selected
based on their strong business performance and dedication to delivering solutions that meet diverse customer
needs. Several key criteria were considered in selecting Microsoft Dynamics Certified Partners for the special
recognition, including outstanding sales performance, thorough technological expertise on Microsoft Dynamics
products and services, and feedback from Microsoft team members.

“It is an honor to have one of our business units recognized and compete for the top spot in the country,” states
Brent Twist, CEO of Encore Business Solutions. “When you consider all of our business units and contribution to
Microsoft Dynamics, Encore becomes the largest Dynamics player in Canada.”

“Encore has demonstrated leadership within the Microsoft Dynamics partner community by assisting customers
with the design and deployment of innovative solutions built on Microsoft Dynamics,” said Doug Kennedy, Vice
President, Microsoft Dynamics Partners. “Its exemplary level of service to our customers and the value that its
solutions provide contribute to the overall success of Microsoft Dynamics. We thank Encore for its support.”

Encore is dedicated to helping customers find the best solutions and services by optimizing the use of Microsoft
Dynamics to deliver the most innovative solutions that will bring new levels of success while providing exceptional
customer service. By collaborating with the teams at Microsoft, Encore maintains a comprehensive understanding
of the Microsoft Dynamics platform to provide innovative solutions, dedicated services and unparalleled value to
Microsoft Dynamics customers. Encore was also recently named to 2010 President’s Club for Microsoft Dynamics
for the 15th consecutive year.

About Encore Business Solutions Inc.

Established in 1990, Encore Business Solutions is committed to developing high quality products that extend the
functionality of Microsoft Dynamics GP. Encore’s aptitude to develop quality products and deliver timely releases


mailto:Natalie.Armstrong@encorebusiness.com
mailto:Natalie.Armstrong@encorebusiness.com
mailto:encore@encorebusiness.com
http://www.encorebusiness.com

has helped build a solid reputation within the Microsoft Dynamics Community. As a Microsoft Gold Certified
Partner, Encore is among the elite of Microsoft’s business partners, earning their highest endorsement. Encore
has also achieved Microsoft Dynamics President’s Club status for 15 consecutive years, recognizing their
exceptional customer service and performance.

Built on experience, reputation and genuine commitment to customers and business partners, Encore remains
dedicated to serving the Microsoft Dynamics community. For more information about Encore’s products and
services, visit www.encorebusiness.com.
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