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Microsoft Dynamics GP 2010

Dynamics GP 2010

Volume Licensing y « Microsoft Dynamics Gp 2010

HST Coming Soon
One of the highlights at Convergence this April is the release of
Microsoft Dynamics GP 2010. Check out all the new features
Are You PCI Compliant? coming in the newest version here.

Quick Updates

e Microsoft Dynamics GP
9.0 main stream
support ends January

What's new? Here are just a few highlights:

2011. e 25 Financial Features
e Microsoft Dynamics GP e 119 New Charts & KPIs
2010 will be out for e 20 New SQL Reporting Series Reports & 11 New Excel
General Release Reports
in May. e 20 HR & Payroll Features

e 20 Business Intelligence Features

Convergence 2010

e Read all about
Convergence on

Interested in learning more? Join us at Convergence, and
experience what's new yourself. To sign up, contact Melissa or

Encore's Convergence Karine.
Blog. Microsoft Volume Licensing On-Line Service
e Attending Center

Convergence? Don't
have a Passport? You
will require one to travel

Microsoft has launched the Volume Licensing Service Center
to Convergence. To

v click h (VLSC). This on-line tool makes it easy for you to manage your
apply, click nere. ° Microsoft Volume Licensing agreements, download licensed
* Already registered? If products, and access your software keys and any other

you haven't already let Software Assurance benefits - all from a single location.
us know, email us and

we will send you an All-

You-Need- to-Know-

About-Convergence A Windows Live ID and valid business e-mail address are

Package. required for you to register. The business e-mail provided must
be the same as the one provided when the agreement was
signed. For more information or to get started managing your
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To celebrate our anniversary,
this year's newsletters will

feature trivia about 1990, the
year Encore began business.

agreements please see the VLSC existing customer page.

HST Effective July 1st, 2010

Q: What movie won the 1990
Academy Award for Best
Picture?

The provinces of Ontario and British Columbia will be officially
transitioning to Harmonized Sales Tax, effective July 1st, 2010.
To better understand this transition, Canada Revenue Agency is
offering Information Seminars for your area. To register for:
The first person to email us will
receive a $10 Chapter's Card. e British Columbia click here

e Ontario click here

Congratulations to Troy
Gullacher from Schulte
Industries who was the first to
correctly answer the last
Newsletter Trivia Question.
Q: What Canadian Tax came
into effect in 19907

A: GST

For further information visit the following official
government websites.

e  British Columbia
e Ontario

If you need assistance reviewing your tax set-ups or require
modifications to reports please contact Melissa or Karine to
schedule a consulting resource.

Are You PCI-DSS Compliant?

Upcoming Encore
eEducates

e Fastpath - April 14th -
Register here

e Nodus' Credit Card
Encryption - May 13th -
Regqister here

e Azox's Credit Card
Extension - May 27th -

Register here

On July 1, 2010 all merchants are required to use PCI-DSS
certified software for credit card transactions.

The Payment Card Industry Data Security Standard (PCI-DSS)
ensures protection against credit card fraud through increased
controls around data and its exposure to compromise. The
standard applies to all companies who hold and process any
credit card. Read more here.

Holiday Hours

The Encore office will be closed
the following dates:
April 2 - Good Friday

May 24 - Victoria Day May is "Prepare for PClI Compliance" Month

Join us for our May eEducates to better understand PCI
Compliance and what solutions offer the safeguards and
security for credit card records.

Nodus' Credit Card Encryption and Credit Card Advantage:

May 13th at 2:00 CT. Sign up here.
Contact Us:

CAr miinctinne ranardina tha
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newsletter content contact:
Karine Perrin: 888.898.4330
ext. 312

Melissa Zazuliak:
888.898.4330 ext.329

For Support:
Toll Free: 866.472.0824

Email: Support

For General Inquiries:
Phone: 204.989.4330
Toll Free: 888.898.4330
Fax: 204.235.2331
Email: Encore

Furthering your
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Innovatives s lutions

Azox's Credit Card Extension: May 27th at 2:00 CST. Sign up
here.

If you have any question regarding these solutions, please
contact your Melissa or Karine.

Encore

Business Solutions
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