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Encore Business Solutions Celebrates 20 Years of Innovation

WINNIPEG, MANITOBA, CANADA — January 4th, 2010 Encore Business Solutions proudly enters its
twentieth year of business marking two decades in the technology industry - an industry that has seen
much growth and change in those 20 years. Encore originally started in 1990 with two people working
part time. In twenty years, the company has grown to a $5.6M company with 35 employees and has
received accolades within the Microsoft and Manitoba business community.

Since Encore’s inception, the company has been involved with Great Plains Software which was then
acquired by Microsoft in 2000 and renamed Microsoft Dynamics GP. Today, Encore has a special
relationship with Microsoft. The company resells the Microsoft Dynamics Enterprise Resource Planning
(ERP) systems of AX, GP and CRM. They also have developed their own products that work seamlessly
with Microsoft Dynamics GP improving users’ efficiencies. In addition, Encore has sold intellectual
property to Microsoft and does contract work for them on a regular basis.

“Having worked in the technology industry for over twenty years myself, it is amazing to see the changes
to both the industry and our business. The next evolution will be very interesting.” states CEO, Brent
Twist. COO, Ken Chartrand commented, “Twenty years is an accomplishment we are pleased to have
achieved. We've grown our business based on a corporate culture that fosters learning, integrity, and
fun. Along the way, we have built a successful organization that is a leader in its domain.”

About Encore Business Solutions

Established in 1990, Encore Business Solutions Inc. is committed to helping organizations implement
value-added technology and business management solutions such as Microsoft Dynamics GP, Microsoft
Dynamics CRM and Microsoft Dynamics AX. As a Microsoft Gold Certified Partner, Encore is among the
elite of Microsoft’s business partners, earning their highest endorsement.

Built on experience, reputation and genuine commitment to customers and business partners, Encore’s
strength is in their ability to realize the client’s full potential through new business applications,
automation, integration and ongoing system reviews. For more information about Encore’s products
and services, visit www.encorebusiness.com.
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