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Encore Business Solutions Reinforces Its Commitment to Learning

WINNIPEG, MANITOBA, CANADA — September 29™ 2009 The Encore Business Solutions team has just
returned home from The Partner Channel Event held in Fargo, ND Sept 20 — 22, 2009 reinforcing
Encore’s commitment to learning. The Partner Event is an annual conference held for Microsoft
Dynamics Partners to build leadership skills through networking and learning with industry experts and
other partners, as well as gain key industry insights. With an entourage of ten attendees, Encore was
recognized for having the largest number of delegates at the conference.

In addition to building the team’s leadership skills, individuals at Encore continue to expand their
technical competencies. Ken Barr, Network Administrator, expanded his current infrastructure expertise
by recently passing an exam to achieve the title of Microsoft Certified Business Management Solutions
Specialist: Microsoft Dynamics® CRM 4.0 Installation and Deployment. Microsoft Dynamics CRM is
customer relationship management software that allows users the ability to maximize their revenue
through the tracking, maintaining and improving of customer relationships.

About Encore Business Solutions

Established in 1990, Encore Business Solutions Inc. is committed to helping organizations implement
value-added technology and business management solutions such as Microsoft Dynamics GP, Microsoft
Dynamics CRM and Microsoft Dynamics AX. As a Microsoft Gold Certified Partner, Encore is among the
elite of Microsoft’s business partners, earning their highest endorsement.

Built on experience, reputation and genuine commitment to customers and business partners, Encore’s
strength is in their ability to realize the client’s full potential through new business applications,
automation, integration and ongoing system reviews. For more information about Encore’s products
and services, visit www.encorebusiness.com.
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