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Encore Business Solutions Expands Product Offering with Microsoft Dynamics® AX

WINNIPEG, MANITOBA, CANADA - MAY 27, 2009, Committed to providing innovative business
solutions that support customer growth, Encore Business Solutions, a Microsoft® Gold Certified partner,
announced expansion of their product and service offering with the addition of Microsoft Dynamics AX.
Encore’s extension into the Microsoft Dynamics AX market compliments their current Microsoft
Dynamics practice by offering customers more options and greater flexibility with business management
solutions.

Encore has been busy ensuring Microsoft Dynamics AX customers will receive the high levels of service
and product knowledge that Encore has built their reputation on. In addition to the completion of the
Microsoft Dynamics AX certification process, Encore has hired Robert Boulet, a Certified Management
Accountant with several years of Microsoft Dynamics AX experience, as the Microsoft Dynamics AX
Practice Lead.

“This is a very exciting time for Encore,” states Sandy Bergman, Vice President, Sales. “Our goal is to
help customers keep pace with technology and stay ahead of their competition with adaptable,
integrated solutions. Extending our business practice into the Microsoft Dynamics AX market space
allows us to further our contribution to the Microsoft community, but more importantly it reinforces our
commitment to our existing clients. Some of our Microsoft Dynamics GP clients are forecasting
aggressive growth and will face new challenges in their business. We'll be able to transition them to a
solution that will accommodate their needs fully. We are thrilled to have Robert Boulet on board to
help build Encore’s presence and success in this market. His deep product knowledge and industry
experience is a definite asset to this latest initiative.”

About Encore Business Solutions

Established in 1990, Encore Business Solutions Inc. is committed to helping organizations implement
value-added technology and business management solutions such as Microsoft Dynamics GP, Microsoft
Dynamics CRM and Microsoft Dynamics AX. As a Microsoft Gold Certified Partner, Encore is among the
elite of Microsoft’s business partners, earning their highest endorsement.

Built on experience, reputation and genuine commitment to customers and business partners, Encore’s
strength is in their ability to realize the client’s full potential through new business applications,
automation, integration and ongoing system reviews. For more information about Encore’s products
and services, visit www.encorebusiness.com.
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