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Encore Business Solutions Celebrates 14 Consecutive Years of Microsoft Dynamics® President’s Club
Status

WINNIPEG, MANITOBA, CANADA — July 28, 2009 Encore Business Solutions has been named to the 2009
Microsoft Dynamics President’s Club for the 14™ consecutive year. The Microsoft Dynamics President’s
Club award recognizes a small group of worldwide Microsoft Business Solutions partners for achieving a
high level of sales and business performance while maintaining a constant dedication to customer
satisfaction and innovation.

Encore is the longest standing Canadian member of the Microsoft Dynamics Presidents Club. By
working closely with Microsoft, Encore maintains a comprehensive understanding of the Microsoft
Dynamics platform ensuring that their customers receive leading-edge solutions, services and value. In
2009 thus far, Encore has received Microsoft Dynamics AX certification and Encore’s own product,
Advanced SmartList, has received Certified for Microsoft Dynamics GP accreditation, in addition to the
President’s Club award.

“Our team strives to achieve the President’s Club status year after year,” says Encore’s COO Ken
Chartrand. “To receive this award for 14 consecutive years has taken a lot of hard work and dedication
from the entire Encore team. It is an honour to have our dedication and commitment to our customers
recognized.”

About Encore Business Solutions

Established in 1990, Encore Business Solutions Inc. is committed to helping organizations implement
value-added technology and business management solutions such as Microsoft Dynamics. Encore has
earned the Microsoft Gold Certified Partner status and has gained a reputation for achieving a high level
of business performance, sales accomplishments, and customer loyalty through a number of recognition
awards.

Built on experience, reputation and genuine commitment to customers and business partners,
Encore’s strength is in their ability to realize the client’s full potential through new business
applications, automation, integration and ongoing system reviews. For more information about
Encore’s products and services, visit www.encorebusiness.com.
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