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Encore Business Solutions Earns Microsoft Business Solutions President’'s Club
Recognition

WINNIPEG, MANITOBA, CANADA— JULY 24, 2006 Encore Business Solutions recently
received recognition from Microsoft for outstanding customer commitment and sales

achievement, and was named to the Microsoft® Business Solutions President’s Club for 2006.
This is the 11" year Encore has received this recognition. This award honours those partners

whose commitments to customers reflect in their own business performance. This includes both
a high level of sales achievement and customer service.

“We're all extremely proud to achieve President’s Club status for the 11" consecutive year,”
states Ken Chartrand, COO at Encore. “The team at Encore is made up of individuals who are
committed to providing exceptional service and we're honored to have Microsoft recognize all of
our efforts.

“Microsoft congratulates Encore Business Solutions on achieving President’s Club status,”
said Microsoft Corporate Vice President, Craig McCollum. “Encore Business Solutions truly

understands how important customers are to Microsoft and has gone out of their way to make
the customer’s experience a positive one.”

About Encore Business Solutions

Established in 1990, Encore Business Solutions Inc. is committed to helping organizations
implement value-added technology and business management solutions such as Microsoft
Dynamics™ GP. As a Microsoft® Gold Certified Partner, Encore is among the elite of
Microsoft’s business partners, earning their highest endorsement. In addition, Encore offers IT
consulting and services to customers, as well as custom development to meet unique business
processes.

Built on experience, reputation and genuine commitment to customers and business partners,

Encore’s strength is in their ability to realize the client’s full potential through new business
applications, automation, integration and ongoing system reviews. For more information about

Encore’s products and services, visit www.encorebusiness.com.
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