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Encore Business Solutions Named to Elite
Microsoft Business Solutions Inner Circle

WINNIPEG, MANITOBA — JULY 20, 2004 — Encore Business Solutions has been named to the
Microsoft® Business Solutions Inner Circle, an accomplishment earned by firms whose sales achievement
ranks them at the top echelon of the Microsoft Business Solutions global network of value-added reselling

partners.

Membership in this elite group recognizes outstanding partners whose commitment to customers is
reflected in their constant dedication to achieving high levels of customer satisfaction, active pursuit of

product and technological advancement, and impressive sales performance.

“We are pleased to welcome Encore Business Solutions into Microsoft Business Solutions’ Inner Circle”
said Microsoft Corporate Vice President, Tami Reller. “Inner Circle membership is the highest form of
recognition our reselling partners can achieve. It places them in the top level of the premier partner

channel in the industry.”

“Inner Circle represents the top 1% of Microsoft Business Solutions Partners worldwide, we are ecstatic
that we have achieved this status a 4th time,” states Encore CEO, Brent Twist. “This level of success
could not have been achieved without an extremely focused, dedicated, and innovative team who are
committed to delivering exceptional value to customers. It takes a tremendous amount of energy and
focus to achieve this level of success once; it's incredible that Encore has had the steadfastness to create

a ‘dynasty’ within an economy that has not been ideal.”

About Encore

Established in 1990, Encore Business Solutions Inc. offers a full range of financial and business
management solutions. As an award-winning Microsoft® Gold Certified Business Solutions Partner,
Encore implements and supports Microsoft® Business Solutions—Great Plains® and Microsoft Customer
Relationship Management. In addition to this, Encore also offers IT consulting and services to our

customers, as well as customized solutions.

As an authorized Solution Developer, Encore also develops industry-specific software that extends the
functionality of Microsoft Business Solutions products. Encore’s ability to develop quality products and
deliver timely releases has helped build a solid reputation within the Microsoft Business Solutions

Community. For more information about Encore’s products and services, visit www.encorebusiness.com.
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