
 

 

FUNCTIONAL CONSULTANT, DYNAMICS AX / D365 
JOB NUMBER:  18-AX-FC01 
Posting Date:   April 5, 2018    

  

Start: Immediately  
Duration:  Permanent Full Time; Exempt 
Location:  Canada / United States (Flexible / Remote)  

 
For Company Information visit WWW.ENCOREBUSINESS.COM 
 
 
The Position 

As a Functional Consultant for Microsoft Dynamics AX / D365 you have specialized skills in 
Manufacturing and Supply Chain. An extensive install base in Canada and the US requires 
remote capabilities and the flexibility to travel throughout the US up to 50% of the time.  

  

The ideal candidate will have at least 2 years experience using Dynamics AX or D365 or a 
similar ERP application in an Operations or Finance role. This individual is analytical, 
demonstrates professional and ethical conduct and has strong business acumen. Your attention 
to detail, passion for solving complex business problems with technology and collaborating with 
a team of great people contributes to a high degree of customer satisfaction and project 
success.  

 

Key Areas of Responsibility 

 Review current business processes and perform gap fit analysis for Dynamics AX/ D365.  
 Design, configure and implement new installations of Dynamics AX. 
 Write functional specifications and interface with clients to test modifications; resolve 

issues that arise.  
 Work systematically and logically to analyze situations, resolve problems, identify 

causes and anticipate implications.  
 Contribute to the set-up and execution of Dynamics AX/ D365 project work streams.  
 Manage and develop customer relationships and perceptions to achieve mutual goals.  
 Plan, prioritize and organize time and multiple project activities.  
 Coordinate and collaborate with project team, lead in assigned areas, mentor individuals 

in functional areas.     

Desired Skills & Competencies  

 Bachelor�s Degree: Business, Finance or Technology related BA / BS. 
 Minimum 5 years� experience as a lead, supervisor or manager in an industry focused 

on Manufacturing & Supply Chain or Finance or Accounting experience.  



 

   

Encore Business Solutions 
www.encorebusiness.com 
encore@encorebusiness.com 
 

Canada: 
Winnipeg | 1-467 Provencher Blvd. 
Calgary | 203-5819 2nd Street SW 
Burnaby | 100-4400 Dominion Street 

United States: 
Seattle | 260 - 20700 44th Avenue West 
 

 Minimum 1-2 years� experience using Dynamics AX (or similar ERP application) with 

expertise in Manufacturing & Supply Chain or Finance. 
 Clear understanding of functional business process and strategic evaluation.  
 Excellent communication and presentation skills that contribute to clear, concise 

expectation setting.   
 Effective leader of people, teams and projects.  
 Results oriented / self-directed ability to drive change in unstructured environment. 
 Adept at managing multiple deadlines and rapidly changing priorities.  
 Proven ability to take initiative and deliver outstanding performance. 
 Commitment to continuous learning to achieve ongoing Microsoft certifications and 

relevant professional accreditations.  
 Willing and able to travel; valid driver�s license and passport are required. 
 Must be legally entitled to work in Canada / the United States.  
 Must be fluent in English � both verbal and written. 

 
 

Please send your confidential résumé as a MS Word or PDF document to: 

hr@encorebusiness.com, quoting the job number in the subject line of your email.  

 

Furthering your success through the alignment of strategy, people, processes, and technology 

We thank all applicants for their interest; however, only those candidates selected for subsequent interview will be contacted. 

 

 

 

 
 
 
 


