
 

 

TECHNICAL CONSULTANT, DYNAMICS AX / D365 
JOB NUMBER:  18-AX-TC02 
Posting Date:  July 20, 2018      

  

Start: Immediately  
Duration:  Permanent Full Time; Exempt 
Location:  United States (Flexible / Remote)  

 
For Company Information visit WWW.ENCOREBUSINESS.COM 
 
 
The Position 

Reporting to the Practice Lead, Dynamics AX, the Microsoft Dynamics D365/AX2012 Technical 
Consultant provides technical and solution guidance to functional consultants and clients. An 
extensive install base in Canada and the US requires remote capabilities and the flexibility to 
travel throughout the US up to 50% of the time.  

 

The ideal candidate will have at least 2 years experience in a development role for Dynamics 
365 and / or AX 2012. The successful candidate demonstrates professional and ethical conduct, 
has strong technical skills and has a natural ability to translate technical terms into language 
that can be understood by non-technical individuals. You are passionate about solving complex 
business challenges with technology and pride yourself on delivering exceptional customer 
services.  

 

Key Areas of Responsibility 

 Gain a solid understanding of client business; their industry, organization, systems, 
challenges and objectives.  

 Craft the technical vision by mapping requirements to technical solutions, communicated 
through functional and technical design documents.  

 Present technical approach and solutions to C-level decision makers and other technical 
stakeholders. 

 Articulate execution strategy through roadmaps, estimates and implementation plans.  
 Ensure quality through enforcement of best practices and project governance.   
 Design, scope, organize and deliver training events for both client-facing and internal 

team members.   
 Provide basic technical support for project life cycle.  
 Participate on more than one project concurrently. 

Desired Skills & Competencies  

 Bachelor�s Degree in Information Technology or related field.  
 2 � 3 years� experience in a development role for Microsoft D365 / AX2012.  
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 Experience designing custom technical interfaces, modifications, data conversions. 
 Experience developing custom technical interfaces, modifications, data conversions.  
 Unit, System, User Acceptance Testing and facilitating of this testing.  
 Strong technical knowledge of Dynamics 365 for Operations.  
 Strong development background and experience in several areas: Visual Studio, C/C++, 

C#, .NET Core, Java script, CSDL, JSON. 
 Experience with and / or certification for Microsoft Dynamics AX development tools and 

Application Integration Framework (AIF), EDI XML/BizTalk, SQL Server 
2005/2008/2012, Microsoft SQL Server Reporting Services (SSRS), Microsoft SQL 
Server Integration Services (SSIS), Structured Query Language (SQL). 

 Understanding of the platform, integration capabilities; knowledge of Azure architecture; 
ability to utilize Lifecycle Services (LCS). 

 Effectively explain highly technical concepts to business users in a language they can 
understand; while communicating with architects in their common language.   

 Adept at managing multiple deadlines and rapidly changing priorities.  
 Proven ability to take initiative and deliver outstanding performance. 
 Commitment to continuous learning to achieve ongoing Microsoft certifications and 

relevant professional accreditations.  
 Willing and able to travel; valid driver�s license and passport are required. 
 Must be a US citizen and able to work in Canada.  
 Must be fluent in English � both verbal and written. 

 
 

Please send your confidential résumé as a MS Word or PDF document to: 
hr@encorebusiness.com, quoting the job number in the subject line of your email.  

 

Furthering your success through the alignment of strategy, people, processes, and technology 

We thank all applicants for their interest; however, only those candidates selected for subsequent interview will be contacted. 

 

 

 
 
 
 
 


