
FUNCTIONAL CONSULTANT, DYNAMICS GP 
JOB NUMBER:  18-GP-FC01 
Posting Date:  August 10, 2018         

  

Start: Immediately 
Duration: Permanent Full-Time 
Location: Central, Mountain, or Pacific time zones. Remote candidate. 

 
For Company Information visit WWW.ENCOREBUSINESS.COM 
 
 
The Position 

As a Functional Consultant on our support team, 70% of your time will be spent providing client 
support and 30% on Dynamics GP related projects. You will continue to develop your expertise 
in Microsoft Dynamics GP and contribute your knowledge to our top-tier clients in collaboration 
with other talented team members. This position requires a broad range of accounting, 
interpersonal and troubleshooting skills related to Dynamics GP.  Your ability to work through 
complex challenges with patience is commendable. You measure success by delivering timely 
and complete resolutions that return accolades from your peers and clients alike.  

 

The ideal candidate will have a background or strong career interest in finance and technology. 
You are curious, analytical and a customer-focused team player who collaborates easily and 
confidently with internal and external stakeholders to meet service expectations. The successful 
candidate demonstrates professional and ethical conduct, has strong communication skills and 
has a solid understanding of the accounting life cycle as it pertains to ERP software. 

 

Key Areas of Responsibility 

 Provide support for Dynamics GP and related products. 
 Configure and deploy new functionality within Dynamics GP.  
 Perform report modifications using tools such GP Report Writer, Word Templates, 

Management Reporter.  
 Install Dynamics GP payroll tax table updates in client environments.  
 Provide data migration and conversion services.  
 Deliver application training in a classroom, online and in a one-on-one environment.  
 Assist in presales demos and related activities. 
 Be a contributing member of a talented team collaborating with clients on the 

development of technology road maps. 
 Exceed monthly utilization targets on billable activities.  
 Author educational articles for posting to Encore blog and distribution on social media.   
 Mentor and teach junior Dynamics GP resources. 

 
 



   

Encore Business Solutions 
www.encorebusiness.com 
encore@encorebusiness.com 
 

Canada: 
Winnipeg | 1-467 Provencher Blvd. 
Calgary | 203-5819 2nd Street SW 
Surrey | 36 - 3033 King George Blvd. 
Vancouver| 101-2415 Columbia St. 

United States: 
Seattle | 260 - 20700 44th Avenue West 
 
 

Desired Skills & Competencies  

 Bachelors� degree in finance, accounting, or business management or equivalent 
experience.  

 Minimum 5 years� functional experience with Microsoft Dynamics GP.  
 Understanding of the accounting life cycle pertaining to Dynamics GP. 
 Aptitude for learning and mastering new technologies, implementing and upgrading 

business management solutions.  
 Commitment to continuous learning to achieve ongoing Microsoft certifications and 

relevant professional accreditations.  
 Passionate advocate for delivering an excellent customer experience.  
 Excels within a team environment but capable of working independently.  
 Demonstrated problem-solving and decision-making skills.  
 Committed to meeting project deadlines.  
 Thrives in a fast-paced industry with exceptional organizational skills.  
 Willing and able to travel; valid driver�s license and passport are required. 
 Must be legally entitled to work in Canada or the United States.  
 Must be fluent in English � both verbal and written. 

 
 

Please send your confidential résumé as a MS Word or PDF document to: 

hr@encorebusiness.com, quoting the job number in the subject line of your email.  

 

Furthering your success through the alignment of strategy, people, processes, and technology 

We thank all applicants for their interest; however, only those candidates selected for subsequent interview will be contacted. 

 

 

 

 
 
 


