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When you select an ERP system like Microsoft 
Dynamics 365 Business Central or Microsoft 
Dynamics NAV, you do so for a ton of reasons—
primarily to optimize resources and streamline 
processes that reduce costs, improve revenue, 
and mitigate risk. You are also looking to it for 
how the data comes out, as much, if not more, 
than how the data goes in. Your executives 
and managers demand quick visibility on the 
numbers and information they need to make 
decisions every day and you hope to help ease 
the pain of ‘Excel-Mania’, a chronic condition 
resulting from excessive cutting, pasting, and 
exporting data to generate reports.

Which is why the full potential of your ERP 
software investment, and its’ subsequent 
upgrades, can be realized when combined 
with powerful reporting and analytics.

Deployment of a new ERP system or a version 
upgrade creates an expectation that you’ll gain 
greater flexibility in manipulating, analyzing, and 
reporting from the mountains of data produced by 
a high-powered transaction engine such as Micro-
soft Dynamics 365 Business Central. But, few ERP 
buyers or users realize that there’s more than one 
way to get the reporting and analytics functionality 
they need and maintain it from one version of Dy-
namics to the next. There is a Time-Consuming, 
High Cost way and a Fast, Low Cost way. 

How badly do you need a report? Is a 7-day wait 
acceptable? Do you want to pay or wait for reports 
to be re-coded during upgrades? Can you afford 
interruptions in your access to data? Or, would you 
prefer your answers in less than half an hour? How 
about in minutes? What if you could create a report 
once and use it forever?

Ironically, spending more on a solution doesn’t mean you will get your reports quicker in the output 
format that you need or guarantee they will work the next time you implement a Dynamics update. 

But spending less does.

Reduce upgrade costs.
Improve revenue. Mitigate risk.
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Reporting and analytics become the most important and impactful
pieces of your software outlay, both short and long term. 
But at what cost?



Reporting is both the most valuable piece and the single largest expense item in an initial and ongoing ERP investment.

Why is report writing such a huge slice of the pie?
Simply put, management (you know, the ones authorizing all the ERP expenditures) wants reports and they want 
the “right” report, right now, regardless of what has to take place behind the scenes. They are not worried about 
how to enter a payable, they want to look at the numbers they are keen on seeing, and they want that instantly. The 
most common way to deliver on this demand is by using hard coded, programmed reports written by specialized 
developers. But once management sees a report, the “personal stamp” process often follows which inevitably means 
more changes, more time, and more money.

So, as you can see, for the average Microsoft Dynamics NAV or 365 Business Central deployment of $100,000, at 
least $25,000 of it is spent on reporting. And it doesn’t stop at costs. Between report variations, changes, and custom 
“tweaks,” reporting not only becomes the highest ongoing expense item, it takes far longer than it should, and no one 
is empowered to get what they need on their own. What’s worse is that with the unavoidable ERP upgrade, like that of 
Microsoft Dynamics NAV to 365 Business Central, reports have to be rewritten and recoded - so the time-consuming 
process, and the associated costs, start all over again.

Reporting and Analytics:
A History of High Costs, No ERP Version 
Portability, and Slow Processes.
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Having analyzed thousands of Microsoft Dynamics deployments
and upgrades on nearly every continent, we see some 
consistency in the line item costs per ERP project, 
with only minor variations.

Let’s dig deeper into some other factors driving complex, 
expensive, and immobile reporting approaches.
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If you use or are deploying Microsoft Dynamics 365 
Business Central or Dynamics NAV, you probably 
have outside professional help to increase your odds 
of success. That’s a good thing. You shouldn’t try to go 
down the ERP road alone, and without a consulting firm 
or organization that specializes in your ERP solution. 
These firms likely bill you by the hour and their own 
approach to reporting and analytics should be faster 
and cheaper, which is, of course, in the customer’s 
best interest. That said, many firms see this area as 
an opportunity to focus on best interest of their billable 
utilization team.

With this approach to reporting in Microsoft Dynamics, 
most consulting firms start with tools that are used only 
by programmers or senior consultants. These tools 
are not really designed for the average accountant or 
user of the ERP application. They include anything 
from C/SIDE or RDCL to SQL Server Reporting 
Services (SSRS), which are all a form of hard coded 
reports written inside the Business Central and NAV 
application. Hard coded reports are not only extremely 
time-consuming to create, they are very rigid in their 
format, and they cannot be changed or adjusted by a 
user. You will be welcomed back to the long, tedious, 
and error-prone task of copying and pasting the pieces 
and data you need into Excel. 

The Time-Consuming, Bottlenecked,
High Spend Approach

When on this path, guess what happens when you 
need to modify a report (following management’s 
“personal stamp” process) or upgrade your version of 
Microsoft Dynamics? You must once again rely on the 
consultants and developers to code the changes and 
completely rewrite the reports for new versions NAV or 
Business Central to the tune of anywhere between $195 
and $295 per hour, and 5-21 hours per report - after your 
wait in the programming queue.

Why do they take this approach?
Some will argue it is a “better way,” some simply don’t 
know about any other way, and some prefer to optimize 
their billing on a project even when they know there are 
alternatives.

80% 

“80 percent of our team’s work is
upgrading reports in Microsoft 
Dynamics.”

–OnTargit Solutions,
A 16-person offshore Dynamics 365
and NAV development house
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There is a Better Way

The alternative to the Time Consuming, High Cost approach is to deploy an out-of-the-box reporting and 
analytics tool like Jet Reports and Jet Analytics. While several solutions are currently on the market, Microsoft 
has selected Jet as the preferred platform and backs their endorsement by including a limited, basic version of 
Jet Reports with the latest versions of NAV and offering an exclusive financial version (Jet Reports Financials) 
in AppSource for Dynamics 365 Business Central.

Here are five facts supporting the Fast, Low Spend approach using
the full version of Jet Reports or Jet Analytics:

Your total cost of reporting as a percentage of 
your ERP investment goes down and many of 
the reports you need are already in the package.
 

Creating and modifying custom reports is 
as easy as reworking an Excel spreadsheet 
because Jet is an extension of Excel and is 
the foundation for your reporting format and 
interface.

You’ll experience rapid time-to-value. ‘Do it 
yourself’ means you can produce numbers 
instantly, create reports in minutes, and share 
them with anyone within your organization.

Your ability to incorporate management’s 
changes is exponentially improved, without the 
need of a consultant or IT professional, or their 
hourly billing rate.

When you upgrade your version of Microsoft 
Dynamics 365 Business Central or Dynamics 
NAV, Jet Reports and Jet Analytics upgrade 
your existing reports automatically so there 
are no additional costs to 
maintain your reports.

It’s really no wonder over 11,300 
companies rely on Jet every day for 

their financial reporting.
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Your Company’s Approach

Why take more time to generate reports when you can have them in less time? Why spend more money 
rather than save money? The answers seem obvious; the time-consuming, bottlenecked, high cost 
approach is not the best option for your company. However, the advice from your ERP consulting firm 
can stem from their desire to be your long- term, all-in-one resource.  If they try to convince you that this 
is a “better way” to do reports, let them prove it - and then guarantee you a fixed price for maintaining the 
report for your lifetime.

ERP solutions like Business Central and NAV are designed around giving management agile, robust 
reporting to make critical decisions and drive a business forward in a rapidly changing world. If you could 
spend less on a fast, flexible, comprehensive reporting and analytics solution AND slash the time it takes 
to produce and share meaningful data, wouldn’t that be the best approach for your organization?

See How Building Microsoft Dynamics
Reports Can Be Easy.
From real-time financial reporting and complete operational 
visibility, to data warehousing with business intelligence, Jet 
Global’s flexible, easy-to-use products have everything you 
need to deliver fast, accurate reports and analytics.

See for yourself why 154,300 users across 94 countries trust 
Jet to manage their Microsoft Dynamics data.

SCHEDULE DEMO
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https://www.jetglobal.com/watch-demo/?utm_source=jetglobal.com&utm_medium=pdf&utm_campaign=reports-for-life&utm_term=jet-reports&utm_content=cta


Start Saving Money on Microsoft
Dynamics Reporting Today
With the Top 10 Reporting Best Practices

Reporting doesn’t have to be one of the highest ongoing expense items in your bud- get. We’ve worked 
with thousands of businesses over the years helping to reduce the time it takes to produce and share 
meaningful data and now we would like to share those findings with you.

Get access to the right reports when you need them by following our Top 10 Best Practices to Dynamics 
Reporting. In this guide, you will learn how to:

● Make reports more interactive
● Increase report usability
● Tailor reports for your audience
● Prevent unwanted spreadsheet errors

Valuable, actionable reports are only a click away.

FREE REPORTING BEST 
PRACTICES GUIDE

® Jet Reports is a registered Trademark of Jet Global Data Technologies Inc. All rights reserved.
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