
Cloud ERP for Local
Government
Built on Microsoft
Dynamics 365 Business
Central

▪ Purpose-built to cater to 

communities with a population 

under 200,000.

▪ Cloud-based infrastructure 

ensures accessibility and 

flexibility for modern

government needs.
▪ Single Sign-On (SSO) for 

convenient and secure user 

experiences.

▪ Accessible at any time from any 

device, fostering adaptability 

and user convenience.

▪ Managed backups and auto- 

scaling infrastructure for data 

security and optimal 

performance.

▪ This comprehensive suite 

supports efficient planning, 

budgeting, reporting, and the 

seamless delivery and

management of municipal 

services.

SylogistGov ERP

▪ Financial Management

▪ Grant Management

▪ Payroll/HR

▪ Taxation

▪ Utilities

▪ Licensing

▪ Citizen Portal

▪ GIS Integration

▪ Reporting & Analytics

Embrace the future of efficient governance by investing in an ERP

system that propels your municipality forward.

If your local government ERP is holding you back with outdated technology, limited integration, 

inefficient processes, inadequate features, and poor support, it's

time to take action. SylogistGov ERP, built on Microsoft Dynamics 365 Business Central, unlocks

your municipality's true potential, streamlines operations, enhances citizen engagement, and

empowers your community.

SylogistGov is purpose-built to cater to communities with a population under

200,000, offering a robust and fully integrated set of local government-specific capabilities. As a 

cloud-based solution, SylogistGov encompasses financial management, payroll, taxation, utility 

management, licensing, asset management, and citizen engagement features. This

comprehensive suite supports efficient planning, budgeting, reporting, and the seamless 

delivery and management of municipal services.

With over 35 years of experience serving local governments, Sylogist has developed

SylogistGov on the foundation of Microsoft Dynamics 365 Business Central, ensuring a reliable

and scalable platform for evolving and dynamic communities.

Elevating Local Governments with SaaS Security and Scalability

Modern Interface for Seamless Accessibility and Real-Time Efficiency

SylogisGov's System Architecture redefines government ERP with its browser-based, SaaS 

solution. Featuring a Responsive Single Sign On (SSO), modern interface design, and adaptive 

rendering, it allows users to access their data seamlessly from any device, ensuring a user- 

friendly experience. With dynamic content updates, SylogistGov ensures real-time

information, keeping processes agile and efficient.

Financial Management: Optimize Workflow Efficiency

This suite of functionalities centralizes financial data, optimizes revenue collection, ensures 

transparent cash transactions, and streamlines procurement and payment processes. It also 

facilitates compliance, asset management, budgeting, and forecasting for effective municipal 

financial management. SylogistGov Core ERP includes: General Ledger, Accounts Receivables, 

Cash Receipts, Bank Reconciliation, Purchasing, Accounts Payable, Financial Reporting, Fixed 

Assets, Capital Project Management, Budget Management, Advanced Budgeting .

Grant Management: Effectively Manage Funds

Effectively manage grant funds with precision, ensuring compliance and transparent financial 

practices. Collaborate with stakeholders, align grant objectives with organizational strategies, 

and conduct regular monitoring for optimal fund utilization and successful project outcomes.



extended transmission distances and wildlife interactions. Utilities

includes: Metering & Consumption Data, Rate Setting & Tariff 

Management, Billing & Collections, Delinquent Accounts & 

Penalties, Consumer Management & Service Requests, Rural 

Infrastructure & Grid Management (REAs).

Licensing: Streamline Workflows

This functionality empowers officials to efficiently manage 

property details, utilizing an integrated GIS system and historical 

assessment data to handle inquiries effectively. It aids in 

determining property values, generating tax bills, and tracking 

overdue accounts, while also facilitating property sales tracking 

and offering tools for informed tax levy scenario analysis. Taxation 

Includes: Property Assessments, Valuation & Rate Setting, Billing 

& Collections, Delinquent Accounts & Liens, Property Transfer & 

Sales, Tax Levy Scenario & Approval.

Intuitive Interfaces, Powerful Reporting, and 

Seamless Integrations

Payroll and HR: Streamline Operations

Integrated payroll ensures accurate and timely payroll processing, 

adheres to legal and tax regulations, and provides a consolidated view 

of employee data, compensation, and benefits. Payroll includes: 

Employee Self Service, Time Entry, Expense Entry, Leave

Management, Employee Onboarding, benefit Enrollment.

Reporting and Analytics: User-Centric Reporting

Access organizational-specific dashboards, 

multidimensional worksheets, and ad hoc reporting, 

providing valuable insights for data-driven decision making.

GIA and Data Integration: Real-Time, No-Hassle
Integrations

Enable better planning and informed decision making 

with spatial analysis, and integration of GIS data with 

financial information.

Citizen Portal: Empower Your Citizens

An adaptable community portal with offering seamless integration

with taxation, utility billing, and licensing systems, providing residents 

a one-stop platform for information, services, and transactions 

tailored to the municipality's unique needs and identity. Citizen Portal 

includes: Property & Account Management, Taxation, Utilities,

Licensing Self-Service Requests, and Recreation Booking.

Taxation: Enhance Process Efficiency

This functionality empowers officials to efficiently manage property 

details, utilizing an integrated GIS system and historical assessment 

data to handle inquiries effectively. It aids in determining property 

values, generating tax bills, and tracking overdue accounts, while also 

facilitating property sales tracking and offering tools for informed tax 

levy scenario analysis. Taxation Includes: Property Assessments, 

Valuation & Rate Setting, Billing & Collections, Delinquent Accounts & 

Liens, Property Transfer & Sales, Tax Levy Scenario & Approval.

Utilities: Optimize Processes

This system captures and manages consumption data from utility 

meters, aiding in rate determination and bill generation based on 

consumption, and handling consumer-related tasks like connections 

and disconnections. It also oversees rural electrical infrastructure 

development and maintenance, ensuring reliable power supply to 

dispersed communities while addressing challenges like

Unified Approach to Government Efficiency

The County of Northern Lights has been 
with Sylogist since 1996. The team is great 
to work with and we’re being heard when

we need to be.”
— Josh Hunter 

Director of Finance 

County of Northern Lights

About Sylogist

Sylogist provides mission-critical SaaS solutions to over 2,000 

public sector customers globally across the government, non- 

profit, and education markets. The Company's stock is traded 

on the Toronto Stock Exchange under the symbol SYZ. To learn 

more please visit: (www.sylogist.com).
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