
Cloud ERP for Local
Government
Built on Microsoft

Dynamics 365

Business Central

▪ Purpose-built to cater to 
communities with a 
population under 200,000.

▪ Cloud-based infrastructure 

ensures accessibility and 

flexibility for modern 

government needs.
▪ Single Sign-On (SSO) for 

convenient and secure 

user experiences.

▪ Accessible at any time from 

any device, fostering 

adaptability and user 

convenience.

▪ Managed backups and 

auto-scaling infrastructure 

for data security and 
optimal performance.

▪ This comprehensive suite 

supports efficient planning, 

budgeting, reporting, and 

the seamless delivery and 

management of municipal 

services.

SylogistGov ERP

▪ Financial Management

▪ Grant Management
▪ Payroll/HR
▪ Taxation

▪ Utilities

▪ Licensing

▪ Citizen Portal
▪ GIS Integration
▪ Reporting & Analytics

SylogistGov Utilities

SylogistGov Utilities is tailored for Canadian municipalities to manage and 

calculate billings for most utility functions including water, sewer, gas and

garbage services.  The billing module has been refined through years of experience 

in the municipal utility billing industry and delivers ease of use in a powerful and 

flexible system.

Key Foundational Features

• Integrated Database and Cloud-Based Solution: SylogistGov leverages a cloud- 

based platform to ensure all data is accessible in a unified, shared database. This 

facilitates seamless integration and enables users to work from anywhere with 

secure access to the system.

• Automated Billing and Collection: SylogistGov automates the entire 

utility billing and collection process, reducing manual effort and minimizing 

errors.

o Manage billing for water, electricity, gas, waste, and other

municipal services within a single system.

o Support various billing cycles (monthly, quarterly, annually) to

meet different  municipality needs.

o Generate files for submission to your bank for autopayments.

o Generate detailed electronic and itemized bills for transparency, including

consumption details and charges breakdown.

• Accurate Rate Management: SylogistGov Utilities supports multiple
rate structures, including tiered rates, flat rates, and seasonal rates which 

helps ensure compliance with local, provincial, and federal rate regulations.

• Real-Time Data Sharing and Reporting: SylogistGov provides real-time 

data sharing capabilities and reporting tools like Consumption Analysis, 

Revenue Reporting and customizable reports.

• Citizen Self-Service Portal: SylogistGov offers an online portal for

citizens, allowing them to view their Utility bills, make payments, and access

their payment history. This not only improves customer satisfaction but also

reduces the volume of inquiries handled by municipal staff.

• Meter Integration: SylogistGov Utilities solution integrates with virtually 

any metering system to capture consumption data (e.g., water, and

gas) automatically. This ensures accurate billing based on actual usage.



Additional Functionality

• Manage multiple customer names (e.g.,

owner and tenant).

• Link service addresses to property tax rolls.

• Maintain comprehensive  financial

transaction history.

• Implement user-specific security

restrictions.

• Access detailed service reading and billing

history.

• Maintain free-form comments for each 

account.

• Attach images, documents, and

spreadsheets to accounts.

• Generate comprehensive reports (utility

details, billing, trial balances).

• Utilize built-in custom reporting tools.

• User-defined  billing periods for flexibility.

• View historical utility levy breakdowns.

• Allow various payment types and 

adjustments.

• Compliance and Audit  

Features: SylogistGov has built-in

compliance and audit tools to ensure that

all utility collections are accurate and

meet regulatory  requirements.  Maintain 

detailed audit trails for all transactions 

and changes for thorough tracking

and compliance verification.  Generate

reports that comply with provincial and

federal reporting requirements.

• Customization  and

Scalability: SylogistGov is designed to be 

highly customizable to meet the specific 

needs of different municipalities.  It can 

scale to accommodate jurisdictions of 

varying sizes and complexities, ensuring 

that even the most unique requirements 

are met efficiently .

• Integrate with cash receipts and citizen portal.

• Access full balance information at payment time.

• Control utility levies with pre-posting review and bill 

reprints.

• Process current period penalties.

• Manage payment installments with EFT transfers.

• Support unlimited services per account.

• Flexible service rate scheduling.

• Transfer utility balances to tax roll anytime.

• Centralized Utilities master window for complete account

info.

• Provide transaction types for penalties, levies, deposits,

transfers, and more.

About Sylogist
Sylogist, a publicly traded SaaS company, specializes in 

providing purpose-built ERP and CRM solutions catering to 

the unique needs of over 2000 non-profit and public sector 

entities. With over 30 years of experience serving nonprofits, 

government entities, and K-12 education organizations, we 

help organizations improve operational efficiency and 

empower the good our customers do.
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